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I would like to begin by acknowledging that the land on which we 
gather is the traditional territory of the Wendat, the Anishinaabeg, 
Haudenosaunee, Métis, and the Mississaugas of the New Credit First 
Nation.

For thousands of years it has been the traditional land of the 
Huron-Wendat, the Seneca, and most recently, the Mississaugas of 
the Credit River. Today, this meeting place is still the home to many 
Indigenous people from across Turtle Island and we are grateful to 
have the opportunity to work on this land.

Welcome!
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Eeman Khan
Coordinator, 

Customer Success



Agenda

• Introductions

• Learn how to:

• Identify and qualify prospects using Grant Connect

• Use various features like Search, Gift Explorer, and Pipeline

• Navigate the Help Centre resources

• Manage your Grant Connect account
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Introduction
About Imagine Canada
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● National charitable organization

● Programs and resources that strengthen charities and their operations

• Membership

• Caring Company

• Standards

• Public Policy

• Research & Sector Intel

• Grant Connect 
one of Canada’s oldest social enterprises! 
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● Prospect research tool & all-in-one solution for fundraising research

● Multiple data sources compiled by in-house experts

● Thousands of funding opportunities:

Introduction
What is Grant Connect?



Identifying and Qualifying Prospects 
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The foundation of good prospect 
research is to start by mapping 
out your organization’s needs to 
determine funding “fit.”

Webinar - 
How to Identify and Qualify Funders

https://grantconnecthelp.zendesk.com/hc/en-us/articles/360039272733-Webinar-How-to-Identify-and-Qualify-Funders-November-5-2019-
https://grantconnecthelp.zendesk.com/hc/en-us/articles/360039272733-Webinar-How-to-Identify-and-Qualify-Funders-November-5-2019-


ABILITY (or capacity) 
refers to the capability 
of a funder to give at a 
certain level.
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LINKAGE refers to a 
contact, a bridge or 
a point of access to a 
potential funder.

INTEREST refers to a 
funder’s understanding 
of and enthusiasm for 
an organization’s 
mission and 
accomplishments



Identify and Qualify Prospects 
Overlapping Circles
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• Another way to frame your thinking around LAI is to look at 
overlapping circles!

“It’s a question of identifying those overlapping circles: 
our capacity, our interests, your needs and your 

activities.”
— Kelly Meighen, President of the TR Meighen Family Foundation
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Features
Profile
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View profile: 
J. Armand 

Bombardier 
Foundation

https://grantconnect.ca/profile/197
https://grantconnect.ca/profile/197
https://grantconnect.ca/profile/197
https://grantconnect.ca/profile/197


Features
Profile
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Features
Profile - Gift Analysis
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Features
Profile - Programs
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Features
Profile - About
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Features
Searching
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Run a search

https://app.beta.grantconnect.ca/search


Features
Searching - Saved Searches
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Features
Searching - Filters and Sorting
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Features
Gift Explorer
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Go to Gift Explorer

https://app.beta.grantconnect.ca/gift_explorer


Features
Pipeline
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Go to Pipeline

https://app.beta.grantconnect.ca/pipeline


Features
Pipeline
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Identify

Qualify

Cultivate

Solicit

Steward



Help Centre
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grantconnecthelp.zendesk.com

http://grantconnecthelp.zendesk.com


Account Management
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Any Grant Connect inquiry: grantconnect@imaginecanada.ca

Help Centre: Submit a Request
● Technical support
● Data correction
● Account management, ie:

○ Adding or removing users (include name, role, email 
address of person being added)

○ Credit card changes
○ Billing inquiries 

● Suggestion

mailto:grantconnect@imaginecanada.ca
https://grantconnecthelp.zendesk.com/hc/en-us/requests/new


Support

24

● Renewals, Training, Support: ekhan@imaginecanada.ca
○ Group/individual/webinar trainings
○ Grant Connect usage questions
○ Renewal inquiries

mailto:ekhan@imaginecanada.ca


Resources
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● Fundraiser's field guide to spotting foundations (Imagine Canada)
● Q&A: What you need to know about applying for grants during COVID-19 

(Imagine Canada)
● 9 ways charities and nonprofits are adapting to COVID-19 (Imagine Canada)
● From in-person fundraisers to virtual events: Where to start (Charity Village)
● 7 steps to creating nonprofit awareness campaigns that actually raise 

awareness (virtual or real life) (Imagine Canada)

https://imaginecanada.ca/en/360/fundraisers-field-guide-spotting-foundations
https://imaginecanada.ca/en/360/qa-what-you-need-know-about-applying-grants-during-covid-19
https://imaginecanada.ca/en/360/charities-and-nonprofits-adapting-covid-19
https://charityvillage.com/from-in-person-fundraisers-to-virtual-events-where-to-start/
https://imaginecanada.ca/en/360/7-steps-creating-nonprofit-awareness-campaigns
https://imaginecanada.ca/en/360/7-steps-creating-nonprofit-awareness-campaigns


Resources
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● Stay up to date with the latest trends, tips, and stories to fuel your 

fundraising success with our monthly newsletter: Grantseeker.

● Twitter: @GrantConnect

● Grant preparation resources that we have co-created with Keela.

○ Grant Preparation Toolkit 

○ Grants 101: A How-To Guide for Nonprofits 

○ Funding Diversity: How to Protect Your Organization’s Financial 

Health 

○ Fundraising Forecasting Tool  

http://eepurl.com/fv2ws
http://twitter.com/grantconnect
https://www.keela.co/
https://imaginecanada.ca/en/grant-preparation-toolkit
https://imaginecanada.ca/en/360/grants-101-how-guide-nonprofits
https://www.imaginecanada.ca/en/360/funding-diversity-how-protect-your-organizations-financial-health
https://www.imaginecanada.ca/en/360/funding-diversity-how-protect-your-organizations-financial-health
https://imaginecanada.ca/en/fundraising-calculator-tool
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Thank you!
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