Updating to Windows 11

Notes before you get started:

- Please ensure your files are backed up, e.g. via OneDrive. Updating to a new operating
system should preserve all of your files, so this step is not technically necessary, but we
recommend it just in case.

- Please only undertake this step during our TSI business hours so that we can provide
support if anything goes awry.
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1. Visit your system settings by clicking on the Windows icon in the bottom right-hand side of
the screen and clicking on the gear icon — or by typing “Settings” into the search bar beside
the Windows button.

2. Click on “Windows Update” in the top-right hand side. Alternatively, click on “Update &
Security” amongst the options.

€ Sewings

) Home

Update & Security

| 2 Windows Update

& Delivery Optimization

Windows Security

=

Files backup

Troubleshoot

Recovery

Activation

O B S

Find my device

Windows Update

*Some settings are managed by your organization

View configured update policies

You're up to date
Last checked: Today, 8:29 AM
Check for updates

Check online for updates from Microsoft Update

View eptional updates

*We'll automatically download and install updates, except on metered connections (where charges may apply). In that case, we'll
automatically download only those updates required to keep Windows running smoothly.
=] Getth

@ Pause updates for 7 days
t Advanced optians to change the pause peric

'@ View update history

Looking for info on the latest updates?

Learn more

Related links

Check Storage

0S build info

Help from the web

Installing Windows 11
de

n eligible
Windows Update

pre

More about Windows 11

@ Gethelp

3. Ifyoudo not see an “upgrade to Windows 11” option here, click on “Installing Windows 11
on eligible devices” on the right-hand side.



4. ltwill bring you to this informational blurb. There are instructions to determine if your
computer is eligible for the Windows 11 update.
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Can | upgrade to Windows 11?

An existing Windows 10 device can be upgraded to Windows 11 if it meets the following criteria:

« The device is running a currently supported version of Windows 10. If the device isn't currently
running a supported version of Windows 10, upgrade to a supported version of Windows 10.

« The device meets the minimum hardware specifications to run Windows 11.

Specific timing for Windows 11 upgrade rollouts varies by device. Additionally, certain features
have specific hardware requirements. For more information, see Windows 11 specs, features, and
computer requirements.

To see if a Windows 10 device is eligible to upgrade to Windows 11, follow one of these options:

« Download and run the PC Health Check app.

« From the Start menu, navigate to Settings > Update & Security and then select the Check for
updates button.

» Select the following Windows Update shortcut and then select the Check for updates button:

Windows Update

Not what you're looking for? See more Bing results

5. If your computer is eligible for the update, visit this link: https://www.microsoft.com/en-
ca/software-download/windows11 to reach the following page (alternatively, click on
“Windows 11 specs, features, and computer requirements” and type “Windows 11” into the
search area).
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Download Windows 11

(Current release: Windows 11 2024 Update | Version 24H2)

There are 3 options below for installing or creating Windows 11 media. Check out each one to determine the best option for you.

Before installing, check the Window: status for known issues that may affect your device. If you're running a prior version of Windows, see the Uy

11:FAQ for additional information.

Windows 11 Installation Assistant

This is the best option for installing Windows 11 on the device you're currently using. Click Download Now to get started.

Naote: Windows 11 Installation Assistant doesn't run en Arm-based PCs; it only works for x64 processors.

> Before you begin using Installation Assistant

6. You then scroll down a little to the Windows 11 installation Assistant.



Windows 11 Installation Assistant

This is the best option for installing Windows 11 on the device you're currently using. Click Download Now to get started.

Note: Windows 11 Installation Assistant doesn’t run on Arm-based PCs; it only works for x64 processors.

> Before you begin using Installation Assistant

Download Now

7. Youthen press “Download Now?”. It will download it in the web browser, and you need to
click on that when itis done
8. After that, you reach this page, and press “Accept and Install”.

R Windows 11 Installation Assistant -

Install Windows 11

Last updated April 2024 S
MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE READ THE BINDING
ARBITRATION CLAUSE AND CLASS ACTION WAIVER IN SECTION 11. IT AFFECTS HOW DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license agreement between (i) you and the device
manufacturer or software installer that distributes the software with your device; or (i) you and Microsoft Corporation (or, based ,
on where you live or, if a business, where your principal place of business is located, one of its affiliates) if you acquired the

Decline ” Accept and install

B Microsoft




9. Ifyou see this page instead, then you press “Get PC Health Check app.” It will then
download a file that you need to open.

Use the PC Health Check app to check compatibility

To see if your device meets the system requirements to run Windows 11, use the PC Health Check app. Then, come back here and select

Refresh. Get PC Health Check app
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10. Once open, you will see this. Please make sure that you press the check box.
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11. After that page, you will see it install and then come to this page.
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12. You then need to press Finish, as it should open the health checker for you.

13. At this step, you need to press the blue button that says “Check now”.
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14. It willthen tell you if you can upgrade to Windows 11.

15.

This PC doesn’t currently meet
Windows 11 system requirements

Check to see if there are things you can do, and if not, you'll keep
getting Windows 10 updates.

©  The processor isn't currently supported for Windows 11.
More about supported CPUs
Processor: AMD A4-9120e RADEON R3, 4 COMPUTE CORES 2C+2G

See all results Learn more

15. After you see this screen, you can go back to the screen that you started with and press
“Refresh”. It will then do one of two things.
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To see if your device meets the system requirements to run Windows 11, use the PC Health Check app. Then, come back here and select
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16. The first is what you want, and that is going to this screen.
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17. The second one is this screen. Please contact TSI for next steps regarding the Windows 11
updating project.

BB Windows 11 Installation Assistant
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install Windows 11

Get the details and see if there are things you can do in the PC Health Check app
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