
PLAYER 2PLAYER 1

cracking the code to NLLS
Communication Channels

NLLSNLLS
COMMUNICATIONCOMMUNICATION

CHANNELSCHANNELS

HIGHSCORE 1500

http://www.office.com/


01 1207

CHANNELS COVERED

NLLS Website NLLS Libraries Team Knowledge BASE Groups.IO

MENUMENU

Weekly Reports Coffee Chat Niche Academy Youtube



Purpose: 
Introduce people to Northern Lights Library
System, its services, and its various
members and stakeholders. The website
functions similarly to our Service
Catalogue. Its primary function is to inform
about and redirect to our many services,
including: Tracpac, E-resources, member
library websites, annual conference, public
board updates and minutes, etc.

Primary Audience: 
The public: library patrons, staff, board
members, political leaders, sponsors,
business partners, potential future
employees, etc.
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NLLS WEBSITENLLS WEBSITE

www.NLLS.ab.ca

http://www.nlls.ab.ca/
http://www.nlls.ab.ca/
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TEAMS: NLLS
Libraries 

Primary Audience: 
NLLS HQ Staff, Library
Management & Staff

Purpose: 
Provide a central communication
hub for the system. The Teams
environment allows us to share
and organize information,
documents, calendars, chat,
video calls, create meeting
spaces, and so forth. 
Member Libraries’ staff can
connect with each other and HQ
in the NLLS Libraries Team
which includes many useful
Channels.

Coffee Chat
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KNOWLEDGEKNOWLEDGE
BASEBASE

NLLS Policies

NLLS staff can find all
NLLS policies organized
by Topic

Library Help

Find the answers to your
questions here! Search by
Keyword or Topic.

Library Policies

Looking to update or add
a policy? Check out the
bank of existing library
policies for inspiration!

Primary Audience: Library staff
and managers, Headquarters staff

Purpose: 
Develop a curated space for
training, procedure, and policy
help for NLLS staff and member
libraries. The FAQ we operate 
 provide a searchable/brows-able
knowledge base for our system. 

The KB is a jumping off and
organizational point for our
various information tools: Niche
Academy, Electronic Resources,
Polaris/ Leap, etc.

FAQFAQ



Ask around!

get
updates!

FREE STUFF!

FYI

Primary Audience: 
NLLS HQ Staff,
Library Management
& Staff

Purpose: 
Share all-staff
updates, and other
information across
the system. keep
library staff and
management
apprised of events
and changes at
NLLS.

GROUPS.IO

Back to start



Primary Audience: 
NLLS Board, and Municipal Councils, Library Managers & Staff,
Library Boards, HQ Staff

Purpose: 
Keep stakeholders apprised of events and updates at NLLS.
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Back to start

WEEKLY
REPORTS

Back to start



COFFEE CHATCOFFEE CHAT



Pastry Shoppe

Primary Audience: 
Library Managers

Purpose: 
Create a regular forum for dialogue and
conversation amongst libraries. Coffee Chat
is an important networking and mentorship
activity that brings NLLS colleagues
together in an informal setting to chat once
per week. It gives library managers of all
experience levels a chance to ask questions,
to share stories, problem-solve, and peer
support together.

Back to start



NICHE ACADEMYNICHE ACADEMY

Back to start
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Purpose: 

Share training materials, webinars, especially
professionally created and TRAC consistent content.




Primary Audience: 
Library Managers/staff




MARKETPLACE



    Weekly Webinar series

    conference speakers

    training shorts
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Back to START

NLLSNLLS
YOUTUBEYOUTUBE

Primary Audience: 
Library Managers &
staff

Purpose: 
Share in-house training
materials, webinars,
speaker videos, etc.
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Questions, comments, & Feedback
can be sent to Ask@nlls.ab.ca
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