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From time to time, we receive customer complaints or concerns about a specific title or type of material 
selected for, or weeded from, the collection. When we receive a complaint, it is taken seriously as we 
want to make certain that the fundamental principles of intellectual freedom are upheld. As a standard, 
every written complaint is investigated by the library manager. 

A patron may appeal the decision to the library manager and subsequentially the library board.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


