Holden Municipal Library
POLICY: Special Needs Services

Recognizing the unique needs of all patrons, the Board of Trustees will:
¢ Ensure the Library facility meets government-stated codes for barrier-free access.

¢ Ensure audio taped literature, large print books and other alternatives to
conventional print materials are available to patrons as requested.

¢ Endeavour to provide an outreach service to any patron in the community who, by
reason of health, age or unusual circumstance, is unable to visit the Library and use
its regular services.
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